
Parent/Family Survey: Open-ended Responses 

 

Question 23: Please share any thoughts on how administration might improve your or your child(ren)'s experience at 

LCCA. 

General Overview 

Suggestions for improvement primarily focused on the areas of Teaching/Academics, Homework, Behavior/Discipline, 

Communication, and Community-Building.  

In Teaching/Academics, concerns were expressed about difficulty, rigor, and seriousness of the expectations for 

learning. These responses reflect some general concern about some of our students being well-equipped with the basic 

tools of learning. It must also be noted that there were also a fair number of responses that suggested a need for more 

challenging treatment of certain topics and more advanced courses. 

In the area of homework, the responses showed a concern for too much and/or too difficult homework. Some remarks 

included an appreciation for the worthwhile nature of the homework compared to what some termed as the “busy 

work” that they have experienced in the past. 

In Behavior/Discipline, the responses reflected a desire for consistent application of our discipline policies and a clear 

dislike of group punishment. A few concerns of too much rigidity or the arbitrary nature of some rules were juxtaposed 

with comments regarding praise for having a clear discipline policy and that the balancing of strict vs. lenient has 

improved. 

In the area of communication, the primary suggestion was to provide more detailed explanations to families about 

changes. The gist is that families want to know the reasons behind each change in policy or routine and the rationale 

that went into making those decisions. 

In the area of community-building, the comments reflected a general desire for continued opportunities for the students 

and families to gather as a school to build relationships, bond, and form community. 

It should be noted that there were a significant number (23%) of responses to this question categorized as “no 

complaints/no suggestions/happy with everything”  

Major Take-aways 

• Dialogue needs to continue around the balance of rigor, high-expectations, and providing students who need it 

the opportunity and support to gain the basic tools of learning that they might be lacking. Responsiveness to a 

varied population of learners needs to be maintained. 

• The perception of large amounts of homework needs to be continually monitored and checked against 

classroom practices. Many families may have come from experiences where very little to no homework was 

expected. Sensitivity to the transition toward different expectations should be maintained. 

• Discipline should be consistent and focused on the individuals who digress from the expectations. Group 

punishment should be avoided when possible and rules should be applied in a reasonable manner. 

• Detailed information regarding the rationale behind changes to policies, procedures, and routines should be 

communicated clearly and effectively to avoid unnecessary confusion or erroneous assumptions about the 

motivations for change. 

• The pursuit and generation of opportunities for community-building experiences should continue. A sense of 

creating traditions should guide this pursuit. 

  



Question 24: Please let administration know what you LOVE about LCCA! 

Genral Overview 

Responses focused on the areas of Teachers/Staff, Curriculum, Community/Culture, and Values/Virtues. 

In the area of teachers and staff, it is clear that the teaching staff received the most praise and thanks. Comments also 

included appreciation for the hardworking and helpful nature of support staff and administrators. A number of the 

responses expressed a realization of the obstacles that have been overcome and praised the entire staff and board for 

their determination in handling these challenges. 

In the area of curriculum, praise was expressed in a general and broad sense that the curriculum provided and 

supported by Hillsdale College is a strongly desired and welcome alternative to that found elsewhere. 

In the area of community and culture, praise and thanks were given to the positive nature of the community and culture 

being created at LCCA. Particular mention was made of the caring, trustworthy, and safe nature of the environment. 

In the area of values and virtues, a deep appreciation for the values of the school and visible nature of the inculcation of 

virtue into teaching was communicated. Although most comments praised the inclusion of virtues in a general way, a 

number of responses cited the benefits of morning assemblies as an example. 

It should be noted that there were also a considerable number (30+) of general, overall praise, thanks, and appreciation 

for “everything.” These non-specific responses of approval suggest that a significant number of families have an 

appreciation for the “big picture” and are happy with their overall experience. 

Major Take-aways 

• One of LCCA’s most critical resources is its human capital. The people who make up LCCA at every level are 

essential to the success of the school and make an indelible impression on the students and families. 

• The curriculum provided by Hillsdale College is a strongly desired and impactful alternative to what is being 

offered at typical schools. Staying true to this curriculum should remain a high priority of the school. 

• It is clear that school culture and community are important to families. Continued effort should be made to 

intentionally build and strengthen that culture. 

• The values and virtues upheld by the school are an important and necessary part of the development of a whole 

person. Continuing to develop and refine methods to integrate virtue growth into the LCCA experience should 

remain a priority. 

• There is reciprocal appreciation toward families for entrusting the education of their children to LCCA and for 

trusting in the people who lead, manage, and execute the mission of the school to do so with the best interests 

of their children as the primary objective. 


